What is ASER telling us?



What is ASER!?

« Annual Student Experience Review

* It's an annual health check on Departments using
key data about the student experience:
— Student Feedback through surveys
— External Examiner comments
— Employability
— Admissions
— Student Achievement



What is it telling us about student
achievement?

Average Achievement in year of study - gender
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What is it telling us about student
achievement?

Average Achievement in year of study - ethnicity
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BME students less likely to get a 1 or 2:1 than white

students
BME students more likely to get a 15t in year one, but then it
tails off . . .
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What is it telling us about student
achievement?

Average Achievement in year of study - WP
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Our WP students outperform non-WP
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More likely to get 1stor 2:1 in year 2, 3 or 4
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What is it telling us about student
achievement?

Average Achievement in year of study - Nationality
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Follow the example of your EU classmates — more likely to get a 15t or 2:1 in
every year
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National Student Survey
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National Student Survey
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—Teaching

—Assessment and
feedback

Academic support

—Organisation &
management

—Learning resources

—Personal
development



External Examiners

* Marking Criteria
« Feedback on Assessment
 Volume of Assessment



Mandated actions for ALL departments

Must publish all marking criteria
« Guarantee feedback to students within 4 weeks

Agree (with students) minimum standards for
feedback

» Use NUS benchmarking toolkit for assessment

Discuss all of this with StARs and DSSCC




