
Student surveys…the results are in.  

What next? 
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So, then what…? 



Data is 
analysed 

All 
comments 
read and 

categorised 

Overarching 
report 

produced 

Faculty & 
department 
level reports 

Staff de-
briefing 

sessions & 
events 

Departments 
share and 

discuss results 
with students 

Results analysed 

Results disseminated 



Results are used to inform planning 

and monitoring processes: 
 

• Annual Student Experience Review (ASER) 

process (information available via departments) 

 

• Student Experience Committee (StEC) 

 

• Risk Register – monitoring tool to help us 

prioritise 

 



Student Engagement… 

Communicating with students 

 
Recent changes and plans for the future… 



What’s new… 

 
• New campaigns on campus – 

making connections 

 

• A surveys policy address the 

issue of students being 

bombarded with surveys  

 

• Postgraduate Taught Experience 

Survey (PTES)  

 

 

 



• End of the year ‘round up’ campaign and outline of how 

surveys throughout the year have led to change at UCL 

 

• New webpages telling students how survey results have 

been used and giving details on opportunities for 

feedback and engagement – what would be useful? 

 

• New materials at welcome events and inductions (based 

on new ‘look’ for surveys) to introduce feedback 

opportunities, plus on-going promotional ideas 

And what’s in the pipeline…  



How can we work together 

more effectively to  

ensure students at UCL 

know that their feedback is 

valued and that we are 

acting on it?  


