Student surveys...the results are in.
What next?
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So, then what...?
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Results are used to inform planning
and monitoring processes:

* Annual Student Experience Review (ASER)
process (information available via departments)

» Student Experience Committee (StEC)

* Risk Register — monitoring tool to help us
prioritise
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What’s new...

The NSS is making a difference at UCL
You benefit from provlounhodbnck

As a result of NSS feed

 New campaigns on campus —
making connections

* A surveys policy address the
Issue of students being
bombarded with surveys

[ ] PO S t g rad u at e Tau g h t EX p er i e n C e . Go to www.thestudentsurvey.com or search National

Student Survey. For more information about the NSS

S u rV ey (PT E S) at UCL, email the team at student.surveys@ucl.ac.uk.
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And what’s in the pipeline...

End of the year ‘round up’ campaign and outline of how
surveys throughout the year have led to change at UCL

New webpages telling students how survey results have
been used and giving details on opportunities for
feedback and engagement — what would be useful?

New materials at welcome events and inductions (based
on new ‘look’ for surveys) to introduce feedback
opportunities, plus on-going promotional ideas



How can we work together
more effectively to e
ensure students at UCL
know that their feedback Is | ey
valued and that we are |
acting on it?




