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This session will explore practices and barriers in 
making the most of Staff Student Consultative 
Committees (SSCCs), to aid staff and students working 
in partnership on making education better at UCL.  
SSCCs should be a pivotal point in demonstrating this 
partnership approach.  It is not a data gathering 
exercise on what issues students have but about 
constructive dialogue and making change.  We will 
draw on your experiences and feed into the review of 
policies and guidance around SSCCs.  



Overview of session  

1. Introductions 
2. What are SSCCs for?  
3. Reflecting on current practice 
4. How does this compare with others?  
5. How can I make my SSCC more 

effective?  



What one thing would you 
change about Staff Student 
Consultative Committees in 

their current form?  



What are Staff Student 
Consultative Committees for?  



UCL Academic 
Manual 
1. Ensure that SSCC agendas and minutes are produced and circulated to 

a standard, time-frame (it is recommended that a two week time-frame 
for production of the minutes from the date of the meeting is a 
reasonable expectation). 

2. Ensure that SSCC agendas include a standing item “matters arising from 
the minutes”, to ensure that feedback on action points raised at previous 
meetings is reported. 

3. Record in minutes of each meeting of the SSCC the names of those in 
attendance, giving titles and, for student members, year of study.  

4. Record in the minutes any action to be taken and by whom. 
5. Ensure that minutes are signed by at least one student member of SSCC. 
6. Ensure that minutes are displayed within the Department and are 

available to the students on-line. 
7. Submit minutes of the SSCC to Departmental Teaching Committee (DTC) 

meetings for consideration and where necessary, further action. 
8. Ensure an appropriate level of administrative support from Departments 

to SSCCs to ensure that they operate to a consistent level and standard. 
Chapter 6, Section 6 



What is the role of a StAR?  



StAR Role Description 
 Play an active role in the development and enhancement of the 

programme. 
 Take up students’ complaints and grievances about the programme 

to the programme leader. 
 Communicate information about students’ rights provided by UCLU. 
 Raise difficulties students encounter about the access to equipment 

and facilities with the appropriate staff and departments. 
 Help negotiate changes in the timetable for students whose 

circumstances require it. 
 Be a point of contact for UCLU on changes and developments within 

the department and faculty. 
 Advise students that they can get assistance from UCLU if they wish 

to appeal against an assessment or examination result. 
 Ensure that the programme is being pursued in accordance with 

UCL’s policies on equality. 
 Promote the value of UCLU to other students on the programme. 



StARs 2020 Vision 

Vision 
Our vision is for students to be partners in their 
education; through Student Academic 
Representatives (StARs) all students will be able to 
drive change to transform the academic experience 
at UCL.  
Priority 5 
Reforming formal committees such as Staff Student 
Consultative Committees to be transformational 
spaces, which provide an accessible platform for staff 
and students to co-create and effect change to 
enhance the student experience.  



Consultation  
Opportunities are 
provided for 
students to 
express individual 
opinions, 
perspectives, 
experiences, 
ideas and 
concerns.   

Involvement 
Opportunities are 
provided for 
students as 
individuals to 
take a more 
active role.   

Participation  
Decisions are 
taken by students 
to take part or 
take a more 
active role in a 
defined activity.   

Partnership  
There is 
collaboration 
between an 
institution/faculty/
department and 
student. Involving 
joint ownership 
and decision-
making over both 
the process and 
outcome.   

Partnership 











Benchmarking Tool 
 How successful are StARs elections?  
What impact do StARs have?   
 How do students and staff work constructively 

together?   
 Ensuring the representativity of StARs 
 How do StARs feed back to students?  
 How is the diversity of StARs ensured?  



Questions? 



Thank you 
Simon To 
Representation & Campaigns Manager, UCLU 
simon.to@ucl.ac.uk 
020 76797707 



 


	Effective Staff Student Consultative Committees: Policy and Practice��Simon To
	Effective Staff Student Consultative Committees: Policy and Practice
	Overview of session 
	Slide Number 4
	Slide Number 5
	UCL Academic Manual
	Slide Number 7
	StAR Role Description
	StARs 2020 Vision
	Partnership
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Benchmarking Tool
	Slide Number 16
	Thank you
	Slide Number 18

