
Dealing	  with	  Confrontation	  
	  

1. What	  is	  the	  issue:	  	  ____________________________________________	  
____________________________________________________________
____________________________________________________________
____________________________________________________________	  
	  
	  

2. Describe:	  ___________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
	  
Express:	  ___________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
	  
Specify:	  ___________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
	  
Outcome:	  ___________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
___________________________________________________________	  
	  
	  


