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Jisc digital 

capabilities 

framework



6 areas of 

digital capability 

15 separate 

elements

Mapped onto 

CMALT and HEA 

core areas



What is the Jisc Digital Capability Discovery tool? 

It is: It is not: 

 A self-administered quiz about 

professional digital practices (in 

education)

 Designed to give useful feedback 

including ‘next steps’ & links to 

resources

 Reflective, informative & developmental

 A pilot: still in development

 An objective measure of digital 

performance

 Designed to provide detailed data about 

what staff can / can not do (see Jisc 

Tracker)

 A complete learning resource or course 

of study

 Validated and proven in practice ( this is 

a pilot)



Key principles

 Practice based – from practical issues to broader concepts

 Self-assessment – tempered with (objective) self-reporting 

 High level terms – but with specific examples

 Collegial tone – hopefully not patronising

 Generic capabilities – minimal sector and role differences

 Specialist capabilities – focus on role-related practices and tasks

 Nudge – questions themselves clarify, exemplify and inform

All of these have been / are being user tested and will be evaluated



Two types of assessment

Generic (for all)
Mapped to the 6 areas of digital capability

15 separate elements

Minor staff/ student differences

Specialist
In-depth look at 1 area

8 elements

Minor HE/FE differencesfor 
teaching

for 
learning 

for 
research



Three question types in every element

Question type 1

Confidence: rate your confidence with a digital practice or skill



Three question types in every element

Question type 2

‘Best fit’: select the one response out of four that best describes your approach  

to a digital task



Three question types in every element

Question type 3

‘Grid’: select all the digital activities you do, from a grid of six



Feedback report: for every element

Level: developing / capable / proficient

Score: how you assessed yourself to 

achieve this level 

Next steps: what people at this level can 

try to develop further

Resources: links to selected resources 

for further exploration



The sign up process (one off)

Your password: at least 8 
characters, one capital letter and 
one number



The sign up process (one off)

Data privacy information



Why the data is collected

 Email address and password will be used for all future logins for each 

individual

 Your institution and department details will be used to deliver the 

appropriate question sets

 Details of your institution, department and role will contribute to the 

anonymous overview data that the institution receives ( this organisation 

level data will not include individual details like name or email address)



Discovery tool dashboard

Menu

This icon takes the user to Digital 
Capability Framework where all the 

elements are explained



Role Profiles

Eight profile roles – one is live

• HE Teacher profile mapped to 

UKPSF (live)

• Learner profile launching March 

2018

Profiles in the pipeline...

• Library and information 

professionals mapped to CILIP 

PKSF

• Researcher mapped to RDF in 

collaboration with Vitae

• Administrative staff

• Learning technology mapping in 

collaboration with ALT 

• FE Teacher

• Digital Leader



Lynda.com course 

mapping to Jisc Digital 

capability framework -

providing a set of 

resources to support 

development – I can 

email this to you after 

the session


