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09:45 10:15

10:15 10:25
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Room A: Leolin Price Lecture Theatre Room B: Levinsky Room Room C: June Lloyd Room Room D: Lower Ground Seminar Room 

UCL Connected Curriculum: How to make an 

impact on education in your department

First Class Feedback: How should UCL classify 

your degree?

Facing the Screen: an investigation of electronic 

assessment practice

The Journey Towards Customer 

Service Excellence

Dilly Fung & Vincent Tong, UCL Centre for Advancing Learning 

& Teaching
Lizzie Vinton, UCL Academic Services Mary Richardson & Jo Pearce, UCL Institute of Education Ben Meunier, UCL Library Services

From Lecture Recording to Active Learning: the 

future of Lecturecast

Personal Tutoring and Academic Support: Plans in 

the pipeline
Data, Wonder, and the Story of You

Bridging the Gap: Investigating BME experience 

and achievement at UCL

Jason Norton & Steve Rowett, UCL Digital Education Sam Smidt, UCL Centre for Advancing Learning & Teaching Samantha Ahern, UCL Digital Education Julie Evans & Nafisa Wagley, UCL Faculty of Brain Sciences

11:55 12:10

Quality Doesn’t Grow On Fees Starting a Conversation with Technology StARs Successes & SSCC Trends
Starting as we mean to go on: Excellence from 

the start of the student journey

Sorana Vieru, National Union of Students Eileen Kennedy & Steve Rowett, UCL Digital Education Diana Hawk, UCLU
Sally Mackenzie & Judith Hillmore, Office of the UCL Vice-

Provost (Education & Student Affairs)

Presentations: Changing UCL Presentations: Student Support Presentations: Students Leading the Way Presentations: UCL Projects

Delivering an Excellent Education for Postgraduate Taught 

Students at UCL - Clare Goudy
Are You Ready to Face Your Future? - Karen Barnard

UCL Changemakers: How you can enhance education at UCL - 

Jenny Marie & Sandra Lusk

Using MyFeedback to View and Compare Assessment 

Feedback - Jessica Gramp

A 20:20 Vision for StARs - Simon To
Language Support for Students at UCL: where we are and where 

we are going - Louise McGrath-Lone & Diana Hawk

Employing the Online Team Collaboration Platform Slack Among 

IOE PGT StARs - Alexandros Xafopoulos

UCL Press: Open access student journals 

publishing -  Ian Caswell

Adding the Personal Touch to the Student Experience: the role 

of professional services staff - Wendy Appleby

Heads Up: reporting on mental health - Sinead Booth & Mehj 

Ahmed

Have you heard about IPAC? Students and staff working on a 

Changemakers Project - Nedeen AlSharif, Isobel Chester, 

Lucia Gimeno & Sameen Asghar

Introducing a Late Summer Assessment Period 

at UCL -  Kurtis Bell
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       Lunch & Exhibition

Developing Excellence

In the second half of our afternoon session, participants will present on how they think UCL can better support, spread, and encourage excellence.

Defining Excellence

Our interactive afternoon session will ask participants what excellent teaching means to them, as well as launching our annual Student Choice Teaching Awards!
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        Registration & Breakfast
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        Break & Refreshments

Opening Plenary: Our work this year

 Anthony Smith, UCL Vice-Provost (Education & Student Affairs) and Halima Begum, UCLU Education & Campaigns Officer
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Welcome

Halima Begum, UCLU Education & Campaigns Officer

        Drinks Reception
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       Refreshments & Hustings
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15:40

16:50

Closing Address

Halima Begum, UCLU Education & Campaigns Officer and Mark Crawford, UCLU Postgraduate Students' Officer


